(ATTACHMENT 15) ACTION ON THE AWARD OF PROFESSIONAL SERVICES CONTRACTS

Purchase Requisition Number: CR017457
Contract Number: B0001152
Vendor Number: V0463329

MILWAUKEE BOARD OF SCHOOL DIRECTORS
PROFESSIONAL SERVICES CONTRACT

This Contract is being entered into this 1st day of September 2015, by and between Mackin Book Company d/b/a

Mackin Educational Resources (“Contractor™) and Milwaukee Board of School Dircctors (*MPS™). This Contract
is the result of an open competitive procurement, specifically Request for Proposal (RFP) 892.

1. SCOPE OF SERVICES
Contractor shall specifically perform the following tasks. according to the terms and conditions of this Contract. the terms of RFP
892 and Contractor’s Response to REFP 892:

Contractor shall provide MPS with library books and library materials as identified in this Contract and RI'P 892. All products
must be shelf-ready. including barcoding, spine label, and MARC records, in accordance with the requirements contained within
RFP 892. Contractor shall furnish library books and library materials from all major publishers, new and in perfect condition. in
all editions as requested. All library books and library materials must comply with current copyright and intellectual property
laws.

a) Contractor’s responsc to “Appendix C - Cost Proposal Worksheet™ and “Appendix C - Market Basket Version 2™ are
specifically incorporated by reference as if fully set forth herein to acknowledge pricing discounts per library item. List prices
may increase or decrease throughout the term of this Contract, but the parties agree that Contractor shall guarantee the discounts
from list price as originally indicated in Contractor’s Response to RFP 892. Prices identified in “Discounted Unit Price F.O.B.
Destination MPS™ for the specific ISBN items listed in “Appendix C - Market Basket Version 27 are to be guaranteed for the
entire term of this Contract unless the “Publisher’s List Price™ decreases. The discount that shall be applicd to each purchased
item is listed as follows:

Item Discount
Audio Compact Disc (A-CD) 5%
All-in-one Audio Visual Format (AIO) 5%
Big Book (BIGBK) 15%
Board 15%
Digital Video Disk (DVD) 10%
Library Reinforced (L/R) 20%
MP3-CD 5%
Music CD 5%
PreBound/Proprietary Bound (PB) 30%
Paperback Trade (PBK) 30%
Professional (Prof) 5%
Trade-Hardcover (T-HC) 25%
Spoken Books on CD 5%
Interactive Books on CD 5%
Kits 5%
Processing Options Cost
3M Security Strip $0.00 (included at no charge)
Spanish Subject Headings $3.45/unit
For MARC record production
Accelerated Reader Label $0.00/unit (included at no charge)

b) All the “VENDOR REQUIREMENTS”™ found in Appendix E of Contractor’s Response to REP 892 are incorporated by
reference as if fully set forth herein and hereby made material terms of this Contract.

¢) All other services offered by Contractor in Section 3of its Response to RFP 892 are accepted by MPS as included in the
compensation paid under this Contract. Contractor shall provide its own generated barcodes on materials purchased upon mutual
agreement of a barcode numerical system with MPS’s Library Office.

Contractor shall provide. at its own expense. all personnel required to perform the services under this Contract.
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Purchasc Requisition Number: CRO17457
Contract Number; B0001152
Vendor Number; V0463329

2. TERM
This Contract shall be in effect from September 1. 2015 to August 31, 2016, (“Initial Term™) with the option to extend up to two
additional one-ycar terms upon mutual written consent. MPS will base its decision on whether to extend on the following
performance metrics to be rated by MPS personnel. A minimum score of 90 points must be met for consideration of any futurce
one-year extensions but a score of 90 does not guarantee any extension.

Performance Metrics Points
Provision of items within the specified timeframe 25
Quality of items furnished 25
Ability to meet the demand of requests 20
Client satisfaction per survey data 10
Accuracy of invoicing for MPS District orders 10
Reporting of product usage and inventory recommendations 10
Total 100

No work shall commence before a Contractor receives a fully executed Contract and has been given approval to proceed. Any
work performed by the Contractor prior Lo obtaining a fully-executed Contract with approval to proceed shall not be compensated
pursuant to this Contract. Any continuation of the Contract beyond this term must be set forth in writing and signed by the
authorized signatorics of each party.

3. COMPENSATION
Total compensation under this Contract shall not exceed $800.000.00 in the Initial Term.

MPS reserves the right to determine in its sole discretion whether services have been adequately and fully delivered; to withhold
payment until services are fully and adequately delivered; or to disallow a pro rata share of payments for services not fully and
adequately delivered.

Milwaukee Public Schools does not pay in advance for services. No payment shall be made until a properly submitted invoice is
approved. Invoices shall be submitted to:

Milwaukee Public Schools
ATTN: Lisa Chatman
5225 W. Vliet Street
Milwaukee, WI 53208

A properly submitted invoice must include a detailed description of the dates and times worked, and the tasks performed. Asa
matter of practice. MPS attempts to pay all invoices in 30 days. It is mutually agreed that State Prompt pay law does not apply to
this Contract.

Unless otherwise specified, MPS shall not pay invoices submitted more than 60 days after actual work. In the case of grant
funding. no payments shall be made after grant close out. Final invoices must be marked as such.

4. NON APPROPRIATION OF FUNDS
This Contract is contingent upon the appropriation of sufficient funds by appropriate MPS officials. If funds are not appropriated,
Contractor agrees to take back any commodities furnished under the Contract, terminate any services supplied to MPS under the
Contract. and relieve MPS of any further obligations under the Contract.

5. NON-DISCRIMINATION
In the performance of work under this Contract. Contractor shall not discriminate in any way against any employee or applicant
for employment because of race, religion, color., national origin. ancestry. physical handicap. mental disability, medical condition.
marital status, age (over 40) or sex. This prohibition includes but is not limited to employment: promotions. demotions and
transfers; recruitment; advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training.
including apprenticeships. Contractor is required to include a similar provision in all subcontracts to this Contract.

If MPS determines Contractor has violated this non-discrimination policy, MPS may terminate this Contract without liability for
undelivered services or materials. MPS may also deem the Contractor ineligible to participate in future contracts with MPS.
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6. INDEMNITY
Notwithstanding any references to the contrary. Contractor assumes full liability for all of its acts or omissions in the performance
of this Contract. as well as the acts or omissions of its subcontractors. Contractor shall indemnify and hold harmless MPS, its
agents, officers and employees against all liabilities. losses. judgments, decrees. costs. and expenscs that may be claimed against
MPS as a result of granting of this Contract to said Contractor. or that may result from the carelessness or neglect of said
Contractor, its agents, or employces. 1f judgment is recovered against MPS in suits of law or equity for any reason, including by
reason of the carclessness. negligence, or acts or omissions of the Contractor, against such persons, firms or corporations carrying
out the provisions of the Contract for the Contractor, the Contractor assumes full liability for such judgment, not only as to any
monetary award, but also as to the costs, attorneys fees or other expenses resulting therefrom.

In accordance with applicable laws, MPS shall be responsible for defending and paying judgments on behalf of its officers.
employees and agents while acting within the scope of their employment or agency for any claims that may arisc out ol MPS’
negligence for acts, policies, or directives that affect the activities covered by this Contract.

7. BACKGROUND CHECKS
A criminal information background check is required for all persons providing services under this Contract. including volunteers.
that: (1) provide services in MPS facility(ies) on a regular and ongoing basis or more than 5 hours per week; and (2) come into
contact with or have access to MPS students with or without the presence of an MPS teacher or MPS supervisor.

The purpose of this cheek is to ensure there is nothing that would render the person(s) unfit to perform services under this
Contract where there is contact and or access to MPS students. MPS will, in its sole discretion. determine whether there is
anything in a background check that would render a person unfit to work in an MPS facility with contact or access to MPS
students. MPS shall perform background checks in the state(s) in which the individual resided for at least 6 months in the last 5
years, and was 18 years old or older at the time.

Contractor may perform its own criminal background checks through the Wisconsin Department of Justice Crime Information
Bureau (“CIB™). Contractor shall provide the completed criminal background checks at least 10 days prior to any services being
performed pursuant to this Contract.

MPS will perform the necessary background investigation at the ratc of $10.00 per person. In the event Contractor chooses this
option, Contractor may contact the Office of Classified Staffing at 475-8157 to obtain the necessary forms. Please note that all
forms must be filled out and submitted at least 30 days prior to the commencement of the services.

All background checks must be completed prior to the commencement of services under this Contract. MPS will NOT be
responsible for the payment of any services rendered by Contractor before the completion of these criminal information
background checks.

8. INSURANCE AND PROOF OF FINANCIAL RESPONSIBILITY
Contractor understands and agrees that financial responsibility for claims or damages to any person. or to Contractor’s employees
and agents, shall rest with the Contractor. Contractor and its subcontractors shall effect and maintain any insurance coverage,
including. but not limited to, Workers® Compensation, Employers™ Liability, General Liability. Contractual Liability. Professional
Liability, Automobile Liability and Umbrella Liability to support such financial obligations. The indemnification obligation,
however, shall not be reduced in any way by existence or non-existence. limitation, amount or type of damages. compensation, or
benefits payable under Workers” Compensation laws or other insurance provisions.

The minimum limits of insurance required of the Contractor by MPS shall be:

Workers” Compensation Statutory Limits

Employers” Liability $100.000 per occurrence

General Liability $1.000.000 per occurrence/$2.000,000 aggregate
Professional Liability $1.000.000 per occurrence

Auto Liability $1,000.000 per occurrence

Umbrella (excess) Liability $1.000,000 per occurrence

MPS shall be named as an additional insured under Contractor’s and subcontractors’ general liability insurance and umbrella
liability insurance. Evidence of all required insurances of Contractor shall be given to MPS. The certificate of insurance or
policies of insurance evidencing all coverages shall include a statement that MPS shall be afforded a thirty (30) day written notice
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of cancellation. non-renewal or material change by any of Contractor’s insurers providing the coverages required by MPS for the
duration of this Contract.

9. SHIPPING /TAXES
MPS is exempt from Federal Excise and Wisconsin Sales Taxes. In accordance with the terms of the RFP, the price of all
materials purchased pursuant to this Contract shall include delivery FOB to the MPS location receiving the goods and freight
must be prepaid. Any freight, shipping. processing. handling or like charges must be part of the unit price and any separate line
items for freight, shipping. processing, handling or like charges listed on an invoice will be deleted and not paid.

MPS reserves the right to reject any items that are non-conforming. All return freight charges associated with the rejected
materials shall be borne by Contractor.

10. IRREPARABLE HARM
It is mutually agreed the breach of this Contract on Contractor’s part shall result in irreparable and continuing damage to MPS for
which money damages may not provide adequate relief. Therefore, the breach of this Contract on Contractor’s part shall entitle
MPS to both preliminary and permanent injunctive relief and money damages insofar as they can be determined under the
circumstances.

11. TERMINATION BY CONTRACTOR
Contractor may. at its option. terminate this Contract upon the failure of MPS to pay any amount, which may become due
hereunder for a period of sixty (60) days following submission of appropriate billing and supporting documentation. Upon said
termination, Contractor shall be paid the compensation due for all services rendered through the date of termination including any
retainage.

12. TERMINATION BY MPS - BREACH BY CONTRACTOR
If Contractor fails to fulfill its obligations under this Contract in a timely or proper manner, or violates any of'its provisions, MPS
shall thereupon have the right to terminate it by giving five (5) days written notice before the effective date of termination of the
Contract. specifying the alleged violations, and effective date of termination. The Contract shall not be terminated if. upon
receipt of the notice, Contractor promptly cures the alleged violation with five (5) days. In the event of termination. MPS will
only be liable for services rendered through the date of termination and not for the uncompleted portion. or for any materials or
services purchased or paid for by Contractor for use in completing the Contract.

13. TERMINATION BY MPS
MPS further reserves the right to terminate this Contract at any time for any reason by giving Contractor written notice by
Registered or Certified Mail of such termination. MPS will attempt to give Contractor 20 days notice. but reserves the right to
give immediate notice. If In the event of said termination, Contractor shall reduce its activities hereunder, as mutually agreed to,
upon receipt of said notice. Upon said termination, Contractor shall be paid for all services rendered through the date of
termination, including any retainage. This scction also applics should the Milwaukee Board of School Directors fail to
appropriate additional monies required for the completion of the Contract.

14. INDEPENDENT CONTRACTOR
Contractor agrees and stipulates that in performing this Contract, it is acting as an Independent Contractor, and that no
relationship of employer and employee, partnership or joint venture is created by this Contract. Contractor has exclusive control
over work hours. location, and other details of such services, and MPS® sole interest is to ensure that said service shall be
performed and rendered in a competent, safe, efficient, timely and satisfactory manner in accordance with the terms of this
Contract.

Contractor has the sole obligation to provide for and pay any contribution or taxes required by federal, state or local authoritics
imposed on or measured by income. Contractor specifically covenant not to file any complaint. charge. or claim with any local.
state or federal agency or court in which Contractor claims to be or to have been an employee of MPS during the period of time
covered by this Contract and that if any such agency or court assumes jurisdiction of any complaint, charge or claim against MPS
on Contractor’s behalf, Contractor will request such agency or court to dismiss such matter. MPS shall not be charged any
obligation or responsibility whatsoever of extending any fringe benefits which may be extended to MPS employees, including any
insurance, or pension plans.

Contractor further agrees that MPS is not to be charged with the obligation or responsibility of extending any fringe benefits such
as hospital, medical and life insurance. or pension plans which may be extended to employees of MPS from time-to-time and
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further agree to indemnify and hold harmless MPS and all its employces. officers and agents from any liability for personal
injuries, including death. or for damage to or loss of personal property. which might occur as a result of the performance of the
services provided for under this Contract.

15. ASSIGNMENT LIMITATION
This Contract shall be binding upon and inure to the benefit of the parties and their successors and assigns; provided. however,
that neither party shall assign its obligations hereunder without the prior written consent of the other.

16. PROHIBITED PRACTICES
A. Contractor during the period of this Contract shall not hire. retain or use for compensation any member, officer, or employee
of MPS to perform services under this Contract, or any other person who. to the knowledge of Contractor, has a conflict of
interest.

B. Contractor hereby attests it is familiar with MPS’s Code of Lthics, providing in pertinent part. “[a]n employee of Milwaukee
which does business with or is attempting to do business with MPS.”
C. MPS has a Livable Wage policy that requires anyone having a contract with MPS must pay all of their employees a livable

wage in accordance with City of Milwaukee Ordinance 310-13. The current livable wage rate can be found at the City of
Milwaukee website http://city.milwaukee.gov/ImageLibrary/Groups/doaPurchasing/forms/livingWageTable.docx

D. No person may enter into this Contract for services that the MPS employee would otherwise perform as an employec.

E.  No current or former MPS employee may perform services on a professional services contract without the prior written
consent of the Director of Human Relations of her designee.

I. Ifthe Contract is for apparel for $5.000.00 or more, the Contractor agrees to provide only items manufactured by responsible
manufacturers. Contractor is required to include a similar provision in all subcontracts to this Contract.

17. NOTICES
Notices to cither party provided for in this Contract shall be sufficient if sent by Certified or Registered mail, postage prepaid,
addressed to the signatories on this Contract, or to their designees.

18. WAIVER
The waiver or failure of either Party to exercise in any respect any rights provided for in this Contract shall not be deemed a
waiver of any further right under this Contract.

19. INTEGRATION /SEVERABILITY
This Contract and its addenda, if any, RFP 892 and Contractor’s Response to RFP 892 constitute the entire Contract among the
Parties with respect to the subject matter hercof and supersede all prior proposals, negotiations, conversations. discussions and
Contracts among the Partics concerning the subject matter hereof. No amendment or modification of any provision of this
Contract shall be effective unless the same shall be in writing and signed by both Partics.

The District shall not be bound by any terms and conditions included in of Contractor’s packaging. service catalog. brochure,
technical data sheet or other document which attempts to impose any conditions at variance with or in addition to the terms and
conditions contained herein.

If any term or provision of this Contract should be declared invalid by a court of competent jurisdiction or by operation of law,
the remaining terms and provisions of this Contract shall be interpreted as if such invalid Contracts or covenants were not
contained herein.

20. CHOICE OF LAW & FORUM

The state courts of Wisconsin shall be the sole forum for all disputes arising of this Contract. The validity, construction,
enforcement and effect of this Contract shall be governed solcly by the laws of the State of Wisconsin.
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21. TIMING

Time is of the essence in this Contract.

22. CERTIFICATION REGARDING DEBARMENT OR SUSPENSION
Contractor certitics that neither Contractor or its principals; its subcontractors or their principals; the sub-recipients (if applicable)
or their principals are suspended, debarred. proposed for debarment, voluntarily excluded from covered transactions, or otherwise
disqualified by any federal department or agency from doing business with the Federal Government pursuant to Exccutive Orders
12549 and 12689. Contractor specifically covenants that neither the Contractor or its principals. its sub-contractors or their
principals, or the sub-recipients (if applicable) or their principals are included on the Excluded Parties List System (“EPLS™)
maintained by the General Services Administration (“GSA™).

23. FORCE MAJEURE
MPS will not be liable to pay Contractor for any work that the Contractor is unable to perform due to act of God. riot, war, civil
unrest, flood, carthquake, outbreak of contagious discase or other cause beyond MPS” reasonable control (including any
mechanical, electronic. or communications failure, but excluding failure caused by a party’s financial condition or negligence).

24. STUDENT DATA
Contractor acknowledges that student data is protected by both federal and state law. See Wis. Stat. § 118.125: 20 U.S.C. §
1232g(b); 34 C.F.R. § 99.1 et seq. 1f MPS determines that Contractor has disclosed any student record information in violation of
either federal or state law, without prejudice to any other rights or remedies the MPS may have. MPS shall be entitled to
immediately terminate this and every other existing Contract without further liability. Moreover, MPS may bar Contractor from
future MPS contracts for varying periods up to and including permanent debarment.

25. NON-DISCLOSURE
Absent prior written consent of the person listed in Section 3 or his/her designee, Contractor shall not: (1) disclose. publish, or
disseminate any information, not a matter of public record. that is received by reason of this Contract, regardless of whether the
Contractor is or is not under contract at the time of the disclosure; or (2) disclose, publish, or disseminate any information
developed for MPS under this Contract. Contractor agrees to take all reasonable precautions to prevent any unauthorized use.
disclosure, publication, or dissemination of the same information.

All information and any derivatives thereof, whether created by MPS or Contractor under this Contract remains the property of
MPS and no license or other rights to such information is granted or implied hereby. For purposes of this Contract, “derivatives™
shall mean: (i) for copyrightable or copyrighted material, any translation, abridgment. revision, or other form in which an existing
work may be recast, transformed. or adapted; and (ii) for patentable or patented material, any improvement thereon.

Within ten business days of the carlier of receipt of MPS”™ written or oral request. or final payment. Contractor will return all
documents, records, and copies thereof it obtained during the development of the work product covered by this Contract.

26. MPS LOGO/PUBLICITY
No Contractor shall use the MPS Logo in its literature or issue a press release about the subject of this Contract without prior
written notice to and written approval of MPS’ Director of Communication and Public Affairs.

27. ORDER OF PRIORITY
In the event of a conflict among the documents constituting this Contract, the order of priority to resolve the conflict shall be: 1)
this Contract; 2) RIFP 892: and 3) Contractor’s Response to RFP 892.

28. PUBLIC RECORDS
Both parties understand that the Board is bound by the Wisconsin Public Records Law. and as such, all of the terms of this
Contract arc subject to and conditioned on the provisions of Wis. Stat. § 19.21, ef seq. Contractor acknowledges that it is
obligated to assist the Board in retaining and producing records that are subject to Wisconsin Public Records Law, and that the
failure to do so shall constitute a material breach of this Contract, and that the Contractor must defend and hold the Board
harmless from liability under the law. Except as otherwise authorized, those records shall be maintained for a period of seven
years after receipt of final payment under this Contract.

29. CONTRACT COMPLIANCE REQUIREMENT

The HUB requirement on this Contract is 5%. The student engagement requirement of this Contract is 300 hours. The Career
Education requirement for this Contract is 10 hours. Failure to achieve these requirements may result in the application of some
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ov all of the sanctions sel forth in Administrative Policy 3.10, which is hereby incorporated by reference.

IN WITNLSS WHEREQF, the parties here to have exccuted this Contract on the day, month and year first above yvritten.

CONTRACTOR (Vendor #: V0463329) MILWAUKEE BOARD OF SC H(}QL DIRECTORS

AT

Kristen D. DeCato, Director
Prgcurement and Risk Management

uthiorized Repr eemanvc

/
v ole ‘\((lm«’ ﬁe\(’fu\\"‘
Bx(-\i. 5 (‘C’u‘\vaL'\s Mah‘.\f:j ey

L
Dalte: Xl?,lIIS Date: Cﬂ\l \ \ r(_}

Mackin Book Company d/b/a Mackin Educational Resources
3505 County Rd 42 West
Burnsville, MN 55306

(800) 245-9540 %> Wrterr

Datc: @ l Y l l S ]
SSN/FEIN: &
Budgel Code: Various School Budgets Accounts By: / e /%/ / A

Michacl Bonds, Ph.D., Président
Milwaukee Board of School Directors

1,// / g

NOTL: BUDGET CODES THAT ARE NO'T LOCAL SCHOOL BUDGET CODES, MUST BE APPROVED BY
APPROPRIATE DEPARTMENT OR PROGRAM ADMINISTRATOR.

Date:

This Contract is not enforceable until fully executed. Payment will not be made on any contract not on file in the Officc of
Finance. A minimum of fifleen business days is required for approval.

Reviewed by Risk Management:

o e
/ \ —nN k NG = o &
By\ \ Date: (1 i )
Soid
Reviewed as to form and substance by Othue ol Finance:
By: (e U )en— Date: %]2& l[ (]
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RFP 892
APPENDIX C

COST PROPOSAL WORKSHEET

Vendor Name: Mackin Educational Resources

#**Instructions for Appendix C Completion — Both Appendix C and Appendix C-Market Basket***

Include this document under TAB C of the RFP.

The discounts listed in Appendix C and Appendix C-Market Basket are to be the minimum discounts that must

be provided over the length of any resulting contract. As available, higher discounts (lower prices) should be
provided, including any promotional pricing.
o No minimum order quantity is to be required in order to receive the discount quoted in this RFP response.

Discount offered shall reflect and include all costs for all requirements of this RFP.

¢ Do not quote fractions of percentages as a discount.

o All on-line catalogs, hard copy, regular, mini-catalogs, or specialty catalogs submitted to the Agency during
the contract period shall have the same percentage discount offered as is established by this RFP (if discount
offered on additional catalogs is greater than the flat discount offered here, the greater discount shall
prevail).

Multiple discount levels (including zero %) arc allowed as long as the differences are clearly defined by the

category(ies) listed.

» Proposers must complete all pages of this Appendix. Failure to do so will result in proposal rejection.

o If there are multiple categories that an ISBN number could be considered, the discount % quoted must be the
one most advantageous to MPS.

e Categories of products/bindings are indicated below:

10 O HUOVER B DRI e

10.
LE,
12.
13.
14.

13

Trade Hardcover

Library/Reinforced bindings

Paperbacks (Trade)

Prebound/Proprietary bindings

Board Books

Big Books

DVDs

Blu-Ray Discs

Audio Books on CD

Music CDs

MP3 Format CDs

Spoken Word CDs

Interactive Books on CD

Kits: A group of items including at least one print item and two or more kinds of non-print items (i.e.
Great books - 30 copies student text, TE, video, and audiocassette, or a group of items consisting of a
book, puppet and audio format.) 3 formats, one of which includes a print item.

Professional

» NOTE: Cost Points will be assigned based on the total “Discounted Unit Price F.O.B. Destination MPS” of
commonly quoted items in Appendix C-Market Basket in addition to totals for Processing Options on page 2
of this document. For purposes of Cost Point assignment, formulas used to determine the totals for the
Processing Options will be published after the closure date for the RFP but prior to the RFP opening.

INDICATE YOUR WEBSITE ADDRESS/URL FOR YOUR ONLINE CATALOG: www.mackin.com
Sample login information — Email: rfp892@milwaukee k12.wius Password: mackin

#**Instructions for Completion of Appendix C-Market Basket [Sec separate Microsoft Excel document]***
The items in the separate Microsoft Excel document are representative of those that may be ordered and will be
used for evaluation and Cost point assessment. Items purchased will not however, be limited to this listing.
MPS reserves the right to reject proposals if the match rates of ISBN numbers is below 85%.

Prices for the specific ISBN items in the Appendix C-Market Basket over the life of the contract are to be
guaranteed to be whichever is lower of cither the price listed in the “Discounted Unit Price F.O.B. Destination
MPS” column or the “Category Products/Binding Discount%> applied to the current Publisher’s List Price.
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RI'P 892

The following columns need to be completed by the vendor:

e Proprietary Bound Equivalent ISBN Quoted: For items of the "Pb" PreBound/Proprietary Bound Category,
vendors will complete with their own ISBN number for their own prebound/proprietary product.
MPS in its sole judgment will determine if a vendor’s proprietary bound product meets the needs of
MPS. If the equivalent is determined not to meet the needs of MPS, this will be applied to the
quantity of items not matching the ISBN listed in the Market Basket.

e Publisher’s List Price

¢ Category Products/Binding Discount%: Indicate the discount % off of Publisher’s List Price that is offered for
this item. .If there are multiple discount % quoted for the same Category of item, MPS will consider
all to be priced to MPS at the highest discount (lowest price) for all of them. This discount % will
apply not only to the specific ISBN item listed, but also for all other items of the same Category
that are available from the vendor’s catalogs (online and hard copy, cte.)

¢ Discounted Unit Price F.O.B. Destination MPS: Reflects all conditions of this RFP including freight.

Failure to list any of the information requested may result in RFP rejection.
***Instructions for Table Completion Below***
The categories listed in the table below are not represented by line items in the Appendix C- Market Basket.

Therefore the discount % to be applied to purchases by MPS of these items should be quoted in (he table below.

Please note: The discounted price quoted must be all-inclusive of all conditions in the RFP including Appendix E.

- DISCOUNT % from
CATEGORY Publisher’s List Price
0,
12. Spoken Word CDs %
13, Interactive Books on CD 5%
14. Kits 5%

Note: Discounts quoted for any upgrades/replacements will not be a factor in assessing Cost Points.

Processing Options
The following services may be requested by schools for some items as options. These are the only exceptions to the all-inclusive
prices requested. These costs would be additional and are not reflected in the, otherwise, all-inclusive Discount % quoted.

Discounted Unit Cost to MPS F.O.B.

Additional Items/Services for which MPS may solicit Destination Including Freight
(list $0.00 if included at no charge)

T Unit cost per item if it is requested
Quantity Estimates Priced for order of any quantity
One 3M Sccurity strip. Must be applied during Library Processing in 5.000
a discreet location as specified by the School. ? $0.00/unit
Spanish Subject heading for Spanish and bilinguat Spanish materials. 2.000
This item must be provided during the MARC record production. ’ $3.45/unit
One Accelerated Reader label. Must be applied during Library
Processing above the Dewey decimal label on the spine (Minimum 5.000
information; Reading Level, Point Level, Lexile) ’ $0.00/unit
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APPENDIX D

Materials and Stock

Vendor Name: Mackin Educational Resources

RFP 892

Provide the information listed below. Headings listed in this chart do not necessarily indicate that
the items listed are a requirement. Include this document under Tab B, Section 3.1 of the RFP.

INDICATE YOUR WEBSITE ADDRESS/URL FOR YOUR ONLINE CATALOG: www.mackin.com

Sample login information for RFP review:
Email: rfp892@milwaukee k12.wi.us
Password: mackin

Indicate the number of publishers represented.

Over 18,000

Indicate the average fill rate percentage of items within a 30 calendar-day period
(See Appendix E, 2.2)

Mackin provides at least an 85% fill rate on all
publisher bindings by 30 days ARO.

Indicate what percentage of available titles for sale are shown on your on-line
catalog

100% of titles available for sale are shown in
Mackin’s online catalog.

Indicate the average number of available titles for sale at any time

2.4+ million titles are available

Indicate the number of products available for sale as Spanish and
bilingual/Spanish.

120,000+

Indicate what other languages vendor has available besides English and
mandatory Spanish and bilingual/Spanish (See Appendix E, 5.5)

Other languages:

Albanian, Arabic, Bengali, Brazilian, Cambodian,
Cantonese, Chinese, Creole, Czech, Dutch,
Eskimo, Farsi, French, German, Greek, Gujarati,
Haitian, Hebrew, Hindi, Hmong, Hopi, Italian,
Japanese, Khmer, Korean, Laotian, Latin,
Navajo, Polish, Portuguese, Punjabi, Russian,
Scottish, Serbo-Croatian, Somalian, Swahili,
Thai, Turkish, Ugandi, Ukrainian, Urdu, and
Vietnamese

Page 1 of |
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Section 3.5: Additional Information

a. Additional Value-Added Services
Mackin provides several value-added services.

o Funds4Books Fundraising Service — Funds4Books is an online program to
facilitate fundraising activities for school or district libraries. Each school or
district operates its own Funds4Books program over the course of anywhere
from two weeks to two months. The Funds4Books program provides a custom
website for online donations and features a goal thermometer, message board,
and space for uploaded photos or videos. Unlike most fundraising options, all
monies donated go to the school or district library fund. Please see the enclosed
Funds4Books brochure in Tab H: Additional Materials, Brochures, etc.

e MackinSelect — MackinSelect is a subscription service that sends out copies of
the best new titles each month. Choose from Children’s and Young Adult plans
for Grades Prek, K-2, 3-5, 6-8 and YA, or request a custom subscription to
coincide with a school or district’s areas of interest, such as genre or reading
level. Mackin’s subscriptions include cataloging and processing according to the
school or district’s specifications and are shipped at no additional cost.

e Opening Day Collection Service — Mackin’s customized library solutions and
superior service propel its success in the educational resources market. Mackin
provides its customers with a personal Opening Day Collection (ODC) manager,
facilitating clear communication and quick solutions. The ODC manager and
sales consultant work closely with the school or district to develop a collection
that is suited to the individual school’s needs, population and adopted
curriculum. Mackin specializes in meeting each school’s unigque needs by
developing grade-specific core collections, incorporating specified areas and
reference requirements. Curriculum support is a high priority to ensure that the
new school collection meets the needs of the school as a whole. Once the order
is ready, Mackin packages the books in exact Dewey order for easy shelving.
After the books arrive on site at the school or district, a representative and
shelving crew are available to coordinate and personally shelve titles in the new

library.

e BookTalk — Mackin’s librarians showcase high-quality fiction and nonfiction titles
and creative, correlated activities in FREE BookTalk Webinars. They compile the
newest titles from the fall and spring seasons and present a synopsis of each
book including special features, curriculum correlations, and sample book
illustrations. The presentations include titles for a wide variety in subject
matter, grade level, and genre. Librarians and teachers have found BookTalk to
be a valuable preview resource when considering future orders.

Mackin Educational Resources RFP 892
Phone: 800.245.9540
Email: bids@mackin.com




e Training and Implementation Support — Mackin is pleased to provide free onsite
training for administrators, teachers and media specialists, whether in a group
or individual setting as needed. Additionally, Mackin provides online webinars
and other training sessions occasionally throughout the school year; personal
webinars can be scheduled as needed at no additional charge. Comprehensive
implementation support is also provided for new library setups.

e Classroom and Curriculum Solutions — Mackin helps teachers improve student
literacy with creative and comprehensive classroom solutions. We offer leveled

literacy library, classroom libraries and curriculum supplementary materials to
equip teachers and students for success. Additionally, Mackin can provide novel
sets, reading program books and bags, and reference materials such as
dictionaries, thesauri and encyclopedias.

e Personal Customer Service — Mackin’s Customer Service department is pleased
to assist at any time and is available by phone, online chat or email. Wisconsin’s
direct customer support contact is Julie Maynard-Johnson, though all of our

Customer Service team is well-equipped to assist with MPS questions.

Julie Maynard-Johnson, Customer Service
Phone: 800-245-9540
Email: julie@mackin.com

Milwaukee Public Schools’ local sales consultant, Duane Beszhak, is available to
offer in-service presentations, training on Mackin's website, provide order
assistance or support with any other needs.

Duane Beszhak, Local Sales Consultant
Phone: 608-239-6598 (cell) or 800-245-9540 (toll-free)
Email: duane.beszhak@mackin.com

b. Bar-coding Capability
Mackin does have the capability of providing our own barcoding of library books and
library materials as described, and we have included our barcodes on the provided hook
samples. Please see Section 3.3 above for more information on Mackin’s barcoding
capabilities; we highly recommend allowing Mackin to provide barcodes for all MPS

school locations.

c. Free Services for Sites Without Certified Library Media Specialists
Mackin offers wide-ranging services for sites without certified Library Media Specialists
and is pleased to assist in any way. Free services include, but are not limited to:

e Collection development and custom list creation.
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e Thousands of pre-created title lists on Mackin.com in a variety of content and
topics, including state awards and standards, popular titles and new releases,
leveled reading programs, series and sequels, world languages and more.

e« Mackin Recommends, a custom collection of the newest high-quality fiction and
nonfiction for all grade levels that carries Mackin’s highest recommendation for
use in the library or classroom.

e MackinSelect subscription service, delivering copies of the best new titles each
month. The MackinSelect subscription can be customized to coincide with a
school or district’s areas of interest, such as genre or reading level. Mackin’s
subscriptions include cataloging and processing according to the school or
district’s specifications and are shipped at no additional cost.

e Order typing service to quickly and efficiently create an online list of titles
collected from various sources.

e Access to Mackin’s highly experienced staff, including MLS-degreed libraries and
former teachers who are always willing to provide suggestions and input as
needed.

d. Closing and Merging Schools Support
Mackin provides detailed, strategic planning services for the reallocation of library
content. Mackin eases the transition through:
e Analyzing existing media center resources in all schools affected by closure or
restructure.
e Recommending precise strategies for reallocation of resources to newly
developed locations or existing schools.
e Outlining tasks and activities required to implement the plan.
o Identifying any costs associated for any services provided by Mackin.

e. Compliance to CCSS and Lexile Framework for Reading in Addressing Literacy and
Professional Development Needs
Mackin fully supports district goals for literacy and professional development needs. As
classroom and library professionals, we have significant experience recommending
books and other materials that align with the Common Core State Standards and Lexile
Framework for Reading.

Mackin.com provides a full outline of suggested title lists to meet Common Core
standards at all grade levels (Kindergarten through High School) in both English
Language Arts and Mathematics. Online search criteria, including Lexile reading level,
assist in locating even more content correlated to student needs. In addition,
customized title lists can be prepared to correlate to a school’s exact district
requirements such as meeting the needs of at-risk or high performance students.

Please see the enclosed Common Core brochure in Tab H: Additional Materials,
Brochures, etc.
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and processing procedures, MARC record integration with Follett Destiny software,
collection analysis and collection development assistance, eResource applications in school
settings, and website searching and troubleshooting.

e Bids and Contract Manager: Rebecca Michael — Rebecca has been with Mackin for over 10
years in various roles, including sales consultant and primary customer support. Most
recently, she has played a vital role in Mackin’s Bids and Contract department, handling
responses to over 150 new RFPs each year and managing the 300+ ongoing contracts
Mackin has been awarded. If awarded, she will coordinate all MPS specific contract

requirements within the needed timeframes.

»  OMS Account Manager: Lynn Bendt — In Lynn’s 15+ years of experience with Mackin, she
has handled a wide variety of primary customer accounts and will work with MPS to
establish a custom ordering website / online management system (OMS) to fulfill MPS
needs. Having worked with many customers with PunchOut requirements, Lynn will also
oversee the implementation of MPS PunchOut and other custom Mackin.com services.

If it becomes necessary to replace any personnel working with Milwaukee Public Schools, we
will certainly request prior approval from MPS. All of us at Mackin are excited to work with
Milwaukee Public Schools and look forward to meeting your district needs.

Section 3: Quality of Proposed Solutions / Availability of Library Books and Library Materials
Section 3.1: Appendix D — Materials and Stock Document

Appendix D has been included in the following pages.

[Remainder of page intentionally left blank.]
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f. Efficient Ordering System

Mackin specializes in creating custom solutions for its customers and has successfully
bridged Mackin.com to Punchout ordering systems. Upon contract approval with MPS,
Mackin will coordinate testing of the purchasing system with MPS technical staff to
assure the required protocol is functioning. Milwaukee Public Schools’ buyers will
Punchout to Mackin.com, browse Mackin’s online database of over 2.4 million items,
and create their order by adding/saving titles to their shopping cart lists. Upon
completion of the shopping experience, buyers will return to the MPS IFAS to submit
their cart for ordering. Upon approval of the purchase requisition, Mackin will accept
the PO electronically via ¢XML standards, place the items on order within the Mackin
system, and generate an electronic order confirmation.

Mackin has integrated PunchQut with Chicago Public Schools, who have been included
as a reference. Mackin’s OMS Account Manager, Lynn Bendt, will oversee the updating
of PunchOut integration with Milwaukee Public Schools.

g. Barcode Symbology Conversions
Mackin can generate Code 39 barcodes with a symbology up to and incfuding lengths of
14 characters for integration into Follett Destiny Library Manager. Barcodes can be
created with or without a check digit and are fully guaranteed to load without issue into

Destiny.

h. Vendor/Resource Fair Experience
Mackin has provided vendor/resource fairs in various districts for the purpose of school
review and ordering of new library materials. To begin, a central location is determined
and a “Preview Room” created for browsing by school and district librarians, teachers
and staff. At no additional cost to the district, Mackin coordinates with the [ibrary
director(s) to make sure that the best new titles are included (within the required
Dewey categories or subject areas) either once or twice annually.

Mackin provides order forms for school and district personnel to compile lists of the
tittes most applicable to their needs. When the title selections are updated in the
Preview Room, Mackin offers an additional discount — over and above MPS contracted
pricing — on the previous title selections. Mackin will later return any unsold books to its
home office. All of these services are provided for no additional cost.

Section 3.6: Digital Reporting of Inventory Received by MPS

Mackin’s systems quickly provide detailed reports in numerous formats for data manipulation
and analysis and each site has access to the site’s order history at any time on Mackin.com. The
implementation of an Online Management System (OMS) for all MPS schools can allow for
district users to run reports on sales as needed. Mackin also provides customized reports as
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needed at no additional charge — such as reports including date, location/site, quantity ordered,
titles and ISBNs, prices and other requested details.

Section 3.7: Samples

Mackin is providing both requested samples with this RFP response. Mackin designates its

proprietary, pre-bound product as MackinBound.

Printed samples include the following titles:
Courage Has No Color ISBN 9780763651176 Sample processed book
Scaredy Squirrel Makes a Friend ISBN 9781554533855 Sample MackinBound

Mackin has also provided MARC records for these titles on the enclosed CD.

Section 3.8: Collection Analysis Report

Mackin offers free library collection analysis and targeted content development solutions.
Mackin’s library collection analysis identifies resource imbalances within the Dewey sections,
defines a books-to-student ratio, and specifies outdated library resources to consider for
removal. Once a library collection has been analyzed for gaps and relevancy, financial resources
can be effectively allocated to a specific content development plan. Mackin’s master-degreed
librarians have created thousands of content development lists and continue to create new lists
customized to district or school needs. Schools or districts may also create their own lists online
at Mackin.com. Mackin’s TitleMatch searches a school or district’s current collection, Mackin-
recommended title lists, and school/district-selected title lists to help prevent accidental,
duplicate ordering of materials. Duplicates in a collection can be viewed for both single and

multiple locations.

Mackin is providing a hard copy collection analysis report, displaying the requested statistics,
with this RFP response. Please see the pages immediately following.
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RFP 892
APPENDIX E

VENDOR REQUIREMENTS

Vendor Name: Mackin Educational Resources

All providers must meet the following requirements, unless notated below with the word “OPTIONAL”. These
requirements listed as minimum requirements must be reflected in the discount % quoted and, therefore, included at no
additional charge. Include this section under Tab D.

1. Customer Service

1.1. Provider will have a "T'oll free (800, 888, etc.) or local Milwaukee number.

1.2. Provider will have a dedicated customer service representative or limited group of representatives familiar with the
account resulting from an award by Milwaukee Public Schools,

1.3. Provider will have a representative available for onsite visits as requested by district within seven business days of
request for meeting,

1.4. Returns:

1.4.1. Provider agrees that less than perfect items will be returned for replacement at the expense of the vendor or
refunded at full credit, whichever it is directed to do by the ordering location for that particular order.

1.4.2. Provider agrees that shipping errors (e.g. a product ships that was not ordered) will be at the expense of the
Provider.

1.4.3. Provider agrees that items that are improperly processed will be returned for replacement and corrected at
the expense of the Provider.

1.4.4. Provider will replace defective and failing pre-bound/proprictary bound materials at no additional charge to
MPS within 30 days.

1.4.5. Credits for return of items must be issued to the District Library Media Office (“DL.MO”), (located at 5225
W. Vliet St. Milwaukee, W1 53208) within 30 business days. All credits shall be returned in the form of a
check to the DLMO, once a month, based on the purchase order(s). No credit memos shall be accepted.

1.4.6. For any purchase or unauthorized purchase gencrated through MPS PunchOut, credit must be issued on the
same credit card as charged. No credit memos will be accepted for any order via MPS PunchOut.

1.5. Successful vendor will provide two hard copies of detailed documentation included with the product delivery (for
secretary and librarian). The documentation may be either detailed packing slips or invoice copies. This
documentation will include line detail with library book title or item description, ISBN, its list price, net MPS unit
price, line item total. It will also include an order total for the shipment. If using a copy of an invoice, it must be
marked as “COPY” so as not to be confused by the schoo! staff with the actual original invoice. The original
invoice will be sent to the MPS address indicated for billing on the purchase order.

1.6. No substitutions of titles, product, binding, or format will be acceptable without prior approval by requestor
initiating the purchase order.

Will you comply with these requirements listed in Section 1?7 [Yes [[JNo

2. Delivery

2.1. The price quoted must include all delivery charges. Delivery of all items must be F.0.B. to the MPS location
receiving the goods with freight paid by the vendor. All deliveries must be made inside the receiving location of
the building. Any separate line items for freight, shipping, processing, handling or like charges listed on an
invoice will be deleted and NOT PAID.

2.2. Provider will have a minimum of 85% for average fill rate within a 30 calendar-day delivery period.

2.3. Fill or cancel in 60 days. Delivery is required no later than 60 calendar days after receipt of order. If out-of-stock
or out-of-print items cannot be delivered in the 60-day time period, the ordering location must be notified about
those specific items within 15 calendar days afier receipt of order. The vendor must follow the direction of the
ordering location as to whether the backorder should be filled or canceled.

2.4. Credit for cancelled or unfilled orders will be issued to the DLMO within 60 days, (located at 5225 W. Vliet St.
Milwaukee, W1 53208). All credits shall be returned in the form of a check to the DLMO, once a month, based
on the purchase order(s). No credit memos shall be accepted.

2.5. ALL orders are to be packed in Dewey order and the packing slip accompanying each shipment shall reflect
Dewey orders as well.

Will you comply with these requirements listed in Section 2? XYes [INo
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3. Ordering tools & methods:

3.1. Provider will have online tools in the form of online catalogs to facilitate the ordering process. The DLMO will
have access to an admin account that will allow for a bird’s eye view of all orders placed by individual schools
and allow for the sharing of lists among different schools across categories and core lists (Common Core State
Standards-based, curricular based, lexile based, and culturally relevant). This online site will also provide direct
district access of all MARC records for all shipments in progress. MARC records will be available from vendor
site for a minimum of 2 years. (See 4.2 for exact file nomenclature of MARC records). Only awarded Library
Books and Library Materials as part of the resulting contract shall be listed on the online catalog page.

3.2. Provider will have online tools available to assist in collection management through the usc of collection analysis.

3.3. Provider’s system will have electronic ordering list compilation (“carts”, “wish lists”, etc.).

3.4, Provider’s on-line catalog will have searches possible by all of the following:

WI Standards and new Wisconsin Common Core State Standards (adopted Junc 2010)
Review sources

Reading level

Reading lexile (MetaMetrics, Inc.)

Grade, age, or interest Jevel

Copyright

Title

Author

Subject

Keyword

ISBN

Series and sets

Material type (DDC #, fiction, biography, etc.)
Language

Publisher

Award Winner and Honor Lists

3.5. Provider will have an on-line service that indicates availability including Out of Print (“OP”) and Out of Stock
(“08”).

3.6. Vendor shall provide an online title matching feature when library collections are submitted electronically to help
prevent the accidental ordering of duplicate titles.

3.7. Even though an online “Catalog” is acceptable as a source for product information and pricing, Provider will also
have an ordering system capable of accepting purchase orders.

3.8. Provider’s on-line system will display the list price and net MPS unit price.

3.9. Provider agrees that an MPS purchase order (either hard copy, fax, or, in future, via MPS PunchOut) must be
received before shipping any product.

3.10. Invoices and/or packing slips will clearly indicate items that are OP or OS.

3.11.Processing has the ability to use a “Do Not Exceed limit” system which will prevent additional items submitted
from being added to an order once the specified net dollar limit is reached. In addition, invoices and/or packing
slips will clearly indicate the original items requested that exceeded the “Do Not Exceed limit” and could be
ordered at a later date,

3.12. Provider will conduct on-site training sessions in the use of their online tools as requested by the DLMO and at no
additional cost to MPS. The training is anticipated to be at the start of the contract and annually to facilitate the
training of new staff.

Will you comply with these requirements listed in Section 3? [X]Yes [JNo
3.13. OPTIONAL: Provider may have hard copy catalogs that are updated annually or supplementary catalogs
highlighting new and popular educational titles that may be part of a compendium to be used as a supplemental

source of product information.

Are you able to provide optional requirement listed in Section 3.137 [Jyes XINo

Page 2 of 4




4.

REP 892

Library Processing, Cataloging & Automation System

4.1. Cataloging:

4.1.1. Provider will follow MPS District MARC standards based on the 15th Edition of Abridged Dewey DDC and
20th edition of the SEARS List of Subject Headings. MPS has some specific call number and cutter
requirements, Cataloging Standards (Appendix F).

4.1.1.1, MARC records will comply with standard MARC21 and MicroLIF format. The vendor will supply
MARC records that all contain the following: Specific copy information (purchase price and vendor)
and barcode symbology Generic Code 39 (“3 of 9”) up to 14 characters.

4.1.2. Provider must be capable of providing Spanish subject headings for ordered Spanish and bilingual/Spanish
materials.

4.1.3. All electronic services must be compatible with the latest Follett Destiny Library Manager version (now
11.0 or greater).

4.1.4. Provider will maintain customized cataloging profiles for each MPS location in addition to barcode labels
provided to Provider by the MPS district.

4.2. Barcode and Automation System:

Provider will provide MARC record information electronically for the purchase order to the individual school site

placing the order by CD), email, and online website. Additionally, for the purposes of tracking and quality control,

the MARC records will be sent as files to a district e-mailbox using a file nomenclature that includes site name, a

distinguishable invoice number, and shipping date. The MARC records files in this item number will match

exactly to those stipulated in item 3.1. (See 3.1 for second access point for MARC records retrieval.)

4.3. Physical processing of book (or other library resource):

4.3.1. Provider will supply and attach a spine label and a clear label protector with layout in accordance with
Cataloging Standards (Appendix F). These labels will be applied on the spine of the item '-inch from the
bottom preferred to be read vertically.

4.3.2. Provider will attach one barcode label, with numerical sequencing provided by MPS, and attach a clear label
protector to this barcode label. These labels will be applied on the back cover of the book positioned on top
right parallel to spine.

4.3.3. Provider will attach one back-up barcode number strip label to the book title page near the item’s copyright
information.

4.3.4. Provider will stamp each item with the school name on the front inside cover. MPS will provide a list of the
specific names of schools to the selected vendors.

4.4. The Provider will monitor the barcoding so that no duplicate barcodes are generated and agrees to re-barcode, at
no cost to the District, any books that bear duplicate barcodes. The supplier further agrees to furnish replacement
electronic MARC records in a timely manner with the new barcode information when duplicate barcoding occurs.
If the supplier makes an error with MPS-provided barcodes that results in those barcodes as being unusable, the
supplier is responsible for reporting the incident to MPS and reimbursing MPS for the cost of those barcodes.

4.5. The selected vendor(s) must maintain a current specification guide/sheet for each site and provide it as requested.

Will you comply with these requirements listed in Section 4? Bves [INo
4.6. OPTIONAL: Subcontracting of Library Processing is acceptable as long as use of subcontractor is approved by
MPS. The primary vendor will be responsible for ensuring that any subcontractor(s) meets the requirements
contained in this bid. Cost/discount quoted by the primary vendor will include the full cost of the item to MPS.

Indicate whether your response includes the use of a subcontractor for item(s): [Cyes PdNo.

If Yes, list the vendor(s):

Products
5.1. All products/items must include library processing as indicated in Specification 4.
5.2. Print/book Bindings.
5.2.1. Pre-bound/proprietary library bindings must have a lifetime replacement guarantee. MPS in its sole
judgment will determine if a vendor’s proprietary bound product meets the needs of MPS.
5.2.2. Vendor must provide at a minimum the following bindings: trade hardcover, library/reinforced bindings,
paperbacks, and pre-bound/proprietary bindings which have a lifetime replacement guarantee.
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5.3. Vendor must provide at a minimum the following categories of products: print/book including board books, big
books, DVDs, Blu-Ray Discs, Audio Books on CD, Music CDs, MP3 Format CDs, Spoken Word CDs,
Interactive Books on CD, and Kits. If selected vendor(s) sells items not detailed in this list, those items must be
approved by the MPS” DLMO and WI Common School fund eligible before those items may be sold to MPS.

5.4. Vendor must provide materials under the following classifications: Fiction, Non-fiction, Biography,
Autobiography, Collective Biography, Easy (Picture Books), Reference, Story Collection, Professional, AV, and
Spoken Word (CDs).

5.5. Vendor must provide a minimum of 5% of their total products available for sale as Spanish and bilingual/Spanish.

Will you comply with these requirements listed in Section 52 XJYes [INo

Sales Protocols

6.1. Schools may order from any or all of the Providers awarded as a result of this RFP. Schools are encouraged to
base the vendor selection for a particular order on prices and product availability.

6.2. Providers are prohibited from offering preview materials, links to unauthorized sales/product points and materials
that are not listed as part of this blanket contract. Providers must contact the DLMO for approval to offer links to
additional product points and materials not listed on the blanket contract.

6.3. Informational materials (print and electronic) on special promotions must be distributed to schools via the DLMO.

6.4. Schools are discouraged from taking valuable teaching time to meet with vendors (in person or on phone). All
sales calls should be referred to the DLMO using contact information provided afier award. Providers are only to
visit schools where an invitation has been issued and an appointment made by the DLMO.

6.5. All schools have the right to refuse a vendor visit. 1f any Provider is aggressive and violates the protocols set forth
in this RFP, the schools have been instructed to contact the DLMO.

Will you comply with these requirements listed in Section 6? [X]Yes [[]No

Liquidated Damages and Remedies

Provider shall be liable to MPS for liquidated damages in the amount of $10 per occurrence per item for overcharging

MPS for specific items in the Market Basket; for failing to provide MPS with appropriate discounts per category; and )
for substituting titles, binding or format without prior notice and consent as indicated in item 1.5. "

In no event shall liquidated damages exceed 5% of total district spend for the one year preceding the contract
violations.

MPS will notify the Provider, in writing, of any claim for liquidated damages at Ieast 30 days prior to billing for such
amounts.

Will you comply with these requirements listed in Section 77 Xyes [[No

Other Requirements

8.1. If there are items marked as excluded from the RFP or if MPS determines to exclude items or categories from
award, Provider(s) must have an ordering system capable of restricting said items from being ordered by MPS
end users.

8.2. The Provider must allow MPS the option to short pay invoices in cases where items are invoiced but not received
or where items are being returned because they are defective or shipped to MPS in error.

8.3. Prices for the specific ISBN items in the Appendix C-Market Basket over the life of the contract are to be
guaranteed to be whichever is lower of either the price listed in the “Discounted Unit Price F.O.B. Destination
MPS” column or the “Category Products/Binding Discount%” applied to the current Publisher’s List Price.

Will you corply with these requirements listed in Section 8? [Yes [ ]No
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