
Contract Requisition Number: CR055175 
Contract Number: C030566 
Vendor Number: V029293 

MILWAUKEE BOARD OF SCHOOL DIRECTORS 
PROFESSIONAL SERVICES CONTRACT 

This Contract is being entered into this 27th day of May 2022, by and between Johnson Controls Fire 

Protection LP ("Contractor") and Milwaukee Board of School Directors ("MPS"). This Contract is the result of an open

competitive procurement, specifically Request for Proposal (RFP) I 077. 

1. SCOPE OF SERVICES
Contractor shall specifically perform the following tasks: 

Contractor shall provide all activities as requested by MPS and in accordance with the Scope of Services of RFP I 077, including, 
but not limited to the following: 

Contractor will provide, install, and support A vigil on hardware and software as requested by MPS for up to 4,500 cameras at over 
160 sites across the City of Milwaukee, including schools, district support facilities, recreational parks and playfields. 

Contractor shall provide technical assistance regarding placement, type, connectivity and operation of the cameras and VMS 
system. 

Contractor shall provide all labor and equipment including, but not exclusive to, servers, licenses, cameras, camera enclosures, 
video monitors, PoE injectors and midspans, network cabling, electtical, pathway, brackets, mounts, fasteners, hooks, junction 
boxes and any additional parts required to provide a functional system. 

Contractor shall provide a project manager that will serve as the point of contact for MPS. The project manager shall lead a 
weekly project status meeting. Frequency of meetings may be altered as project needs change. 

All equipment provided as part of this Contract shall be new, unused and not previously titled. Units classified as factory rebuilt, 
prototype or discontinued are not acceptable. All like equipment must be the same manufacturer. 

All installation will conform with all installation specifications provided with RFP 1077. 

Projects may include single device, multiple device, or equipment only orders. 

RFP 1077 (including all exhibits and addenda) and Contractor's Response to RFP 1077, are incorporated herein by reference. All 
minimum Contractor qualifications of the RFP are material terms of this Contract with which Contractor must comply. 

Contractor shall meet the following warranty requirements for new equipment: 

a) One-year minimum full-replacement warranty on all new cabling and related labor. Replacement or installation of materials
shall be at no cost to MPS. Does not include damage due to acts of vandalism unless it is determined that the installation did not
meet MPS specifications.
b)Five-year minimum full-replacement warranty including labor on all new cameras, servers, appliances, hard drives, camera
hardware, power injectors and midspans, and camera enclosure accessories; and
c)Manufacturer's warranty, extended warranty and replacement policies must be disclosed in the proposal for each specified
component.

2.2.4 Support & Service Level Agreement 

Contractor shall provide the following levels of ongoing support and service: 

a)Next business day hardware replacement for servers and server hardware;
b )Priority support to address and/or resolve a whole system failure (i.e., Server is offline or failing to record);
c) Priority access to A vigilon advanced technical support for system software, upgrades, and server hardware;
d)Software maintenance/upgrades on the proposed system including all major and minor releases, as needed, throughout the term
of the resulting Contract; and
e) Meet or exceed the timelines as described in § 2.2.5 of RFP 1077.
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